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Presenter
Presentation Notes
Great Resources to Have on Hand



MOM Workgroup 
Covered Topics
 Don’t Leave Money on the Table: slide deck and recording

 PMH Incentives

 Smoking Cessation

 Depression Screening

 Sterilizations: slide deck

 Ultrasound denials: slide deck and recording

 Managed Care High Level Overview: slide deck and recording

 Beneficiary Enrollment/Newborn Eligibility/Updated Circumcision 
Policy: slide deck and recording

 Managed Care & OB Specific Q&A: slide deck
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https://www.communitycarenc.org/sites/default/files/MOM%20workgroup%2012.9.2020.pdf
https://vimeo.com/489511985/c0b0093659
https://www.communitycarenc.org/sites/default/files/MOM%20workgroup%201.14.2020.pdf
https://www.communitycarenc.org/sites/default/files/2021-2-11_MOM_workgroup.pdf
https://vimeo.com/516239065/4a3130e350
https://www.communitycarenc.org/sites/default/files/2021-3-11_MOM_Workgroup.pdf
https://vimeo.com/522374148/d1a2fef140
https://www.communitycarenc.org/sites/default/files/2021-4-8_MOM_Workgroup.pdf
https://vimeo.com/534529771/f1e2f3d638
https://www.communitycarenc.org/sites/default/files/2021-5-13-MOM-Workgroup.pdf
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https://www.communitycarenc.org/what-we-
do/clinical-programs/pregnancy-medical-home

https://www.communitycarenc.org/what-we-do/clinical-programs/pregnancy-medical-home


NC Medicaid Managed Care Health Plan 
Assignments Completed for Beneficiaries 

 NC DHHS announced 97% of Medicaid beneficiaries have been enrolled in a plan that 
includes their current primary care provider (PCP). A summary of NC Medicaid Managed 
Care enrollment by plans and regions can be found here. 

 Confirmation notices and health plan welcome packets will be mailed to beneficiaries 
through June 12. Beneficiaries have until Sept. 30, 2021 to change plans for any reason 
by contacting the NC Medicaid Enrollment Broker website by calling 833-870-5500 (TTY: 
833-870-5588). After September 30th, beneficiaries must wait until their next Medicaid 
recertification date to change health plans, unless there is a special reason. 
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OB Relevant Managed Care Guidance

 Beneficiary Enrollment

 Medicaid Beneficiary Outreach Materials

 Do I need to choose a Health Plan?

 Health Plan Auto Enrollment

 PCP Auto Assignment

 Care Management

 CMHRP Pregnancy Risk Screening Form –
English & Spanish

 CMHRP Program Guide in Managed Care

 Claims Submission Guidelines

 Claims Submission (in-network and out-of-
network) Part 1 & Part 2

 Managed Care Eligibility for Newborns: What 
Providers Need to Know

 Provider Resources

 All Provider Fact Sheets

 Day One Provider Quick Reference Guide

 Fireside Chat Slides

 Medicaid Provider and Health Plan Look-Up Tool

 Provider FAQs

 What Providers Need to Know Before & After
Launch

 Services

 Non-Emergency Medical Transportation Part-1 &
Part 2
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https://medicaid.ncdhhs.gov/counties/county-playbook-medicaid-managed-care/beneficiary-outreach-materials
https://files.nc.gov/ncdma/documents/Medicaid/NCMT-Fact-Sheet-ManagedCarePopulations-20210429.pdf
https://files.nc.gov/ncdma/NCMT_Provider_FactSheet-AutoEnrollment_20201027.pdf
https://files.nc.gov/ncdma/NCMT_Provider_FactSheet-AutoAssignment_20210131.pdf
https://files.nc.gov/ncdma/documents/Transformation/caremanagement/CMHRP-Pregnancy-Risk-Screening-Form-English.pdf
https://files.nc.gov/ncdma/documents/Transformation/caremanagement/CMHRP-Pregnancy-Risk-Screening-Form-Spanish.pdf
https://files.nc.gov/ncdma/documents/Transformation/caremanagement/Program-Guide-for-Care-Management-of-High--Risk-Pregnancies-and-At-Risk-Children-in-Managed-Care-2.0.pdf
https://files.nc.gov/ncdma/NCMT-Provider-FactSheet-Claims-Routing-Part-1-20210315.pdf
https://files.nc.gov/ncdma/NCMT-Provider-FactSheet-Claims-Routing-Part-2-FAQ-20210315.pdf
https://files.nc.gov/ncdma/NCMT-Provider-FactSheet-Eligibility-for-Newborns-20210315.pdf
https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care/fact-sheets
https://files.nc.gov/ncdma/Provider_Day_One_QRG_20210407.pdf
https://www.ncahec.net/medicaid-managed-care/
https://ncmedicaidplans.gov/find
https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care/frequently-asked-questions-and-answers-medicaid
https://files.nc.gov/ncdma/NCMT-Provider-FactSheet-Need-to-Know-Before-Launch-20210120.pdf
https://files.nc.gov/ncdma/NCMT-Provider-FactSheet-Need-to-Know-After-Launch-20210331.pdf
https://files.nc.gov/ncdma/documents/County/county-playbook/NCMT-Fact-Sheet-NEMT-Part-1.pdf
https://files.nc.gov/ncdma/documents/County/county-playbook/NCMT-Fact-Sheet-NEMT-Part-2.pdf


PHP Pregnancy Management Program 
Presentations 

 AmeriHealth Caritas
 Carolina Complete Health
 Healthy Blue
 UnitedHealthcare
 WellCare
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https://vimeo.com/556286255/5492910692
https://vimeo.com/560469153/4aa4b3a877
https://vimeo.com/556302210/a15bc04d30
https://vimeo.com/560460429/7b3d25be07
https://vimeo.com/556294413/e4e133dfb6


PHP Contact Information
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Carolina Complete Health
Veronica Piper 
veronica.l.piper2@carolinacompletehealth.com

Sheena Ming
sheena.m.ming@carolinacompletehealth.com

AmeriHealth Caritas
Julie Lovingood, RNC, BSN
CCM Population Health & Care Management
jlovingood@amerihealthcaritasnc.com

O: 984-245-3534
C: 828-273-5759

Susan Gancarz, MBA, BSN Manager
Population Healthand Care Management
sgancarz@amerihealthcaritasnc.com

O: 984-245-3568
C: 805-444-9780

Healthy Blue
Mary Beth Dahlstein
mary.dahlstein@healthybluenc.com

United
Miriam Campbell, MPH 
Clinical Practice Consultant Regions 1 & 3
miriam_campbell@uhc.com

O: 763-361-4388
C: 828-318-4513

Lori Parsons, RN, BSN, CCM 
Clinical Practice Consultant Region 2
lori_parsons@uhc.com

O: 763-361-4380
C: 336-469-8689

Kern Eason, MBA 
Clinical Practice Consultant Region 4
kern_eason@uhc.com

O: 763-347-3299
C: 924-389-6934

Brittany McElroy, BSN, CCM 
Clinical Practice Consultant Region 5
brittany_mcelroy@uhc.com

O: 763-347-3294
C:  910-200-9499

Tami Hilton, RN, BSN 
Maternal Child Health Coordinator Region 6
tammera_hilton@uhc.com

C: 252-515-4889

Wellcare
Missy Burrell
melissa.burrell@wellcare.com

mailto:veronica.l.piper2@carolinacompletehealth.com
mailto:sheena.m.ming@carolinacompletehealth.com
mailto:jlovingood@amerihealthcaritasnc.com
mailto:sgancarz@amerihealthcaritasnc.com
mailto:mary.dahlstein@healthybluenc.com
mailto:miriam_campbell@uhc.com
mailto:lori_parsons@uhc.com
mailto:kern_eason@uhc.com
mailto:brittany_mcelroy@uhc.com
mailto:tammera_hilton@uhc.com
mailto:melissa.burrell@wellcare.com


Standardized Risk Screening
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CMHRP Pregnancy Risk Screening Form English
CMHRP Pregnancy Risk Screening Form Spanish

Presenter
Presentation Notes
Women on Medicaid should receive a risk screening form at their first prenatal visit. To a large extent,  these medical, obstetric and psychosocial factors mirror risk factors associated with maternal morbidity and mortality. This data is used to guide prioritization of care management services provided through out local county health departments.  

https://files.nc.gov/ncdma/documents/Transformation/caremanagement/CMHRP-Pregnancy-Risk-Screening-Form-English.pdf
https://files.nc.gov/ncdma/documents/Transformation/caremanagement/CMHRP-Pregnancy-Risk-Screening-Form-Spanish.pdf
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This concludes our MOM workgroup series.

Thank you for your participation and 
interest in this workgroup. We have enjoyed 

supporting your practice. 
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