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March 2021 CCNC Pregnancy Medical Home Practice 
Communication 

 

NC Medicaid Help Center: A Convenient Way for Providers to Find Information  

Link to DHHS website here. 

NC Medicaid Enrollment opened March 15, 2021  

Enrollment Options: 

 NC Medicaid enrollment website, will assist beneficiaries in choosing a primary care provider 
(PCP) and a health plan for their families’ care 

 The NC Medicaid Enrollment Call Center number is 833-870-5500/TTY: 833-870-5588 

 The free mobile app, called NC Medicaid Managed Care, is available on Google Play or the 
App Store  

Health Plan Comparison Chart   

PDF link here. Includes bulleted list of additional services offered by each Health Plan. 

Health Plan Contacts and Resources 

Website link here. Includes contact information, Provider Manual and Member Handbook for each 
Health Plan. 

Health Plan Virtual Meet & Greets  

Website link here. Includes Meet & Greet times and registration links. 

Medically Necessary Circumcision    

PDF link here. Effective date Jan. 1, 2021, providers billing for medically necessary circumcisions 
performed for the prevention of disease for newborn and non-newborn male beneficiaries should 
submit diagnosis Z29.8 (encounter of other specified prophylactic measures) and an appropriate 
circumcision procedure code. 

 

NC Maternal Health Matters  

Website link here. Mental Health resource from UNC & Duke. 

https://medicaid.ncdhhs.gov/blog/2021/03/01/nc-medicaid-help-center-now-available-convenient-way-providers-find-information
https://ncmedicaidplans.gov/
https://files.nc.gov/ncdma/NC-EB-Comp-chart-5-plan-ENG-v30WEB-073019.pdf
https://medicaid.ncdhhs.gov/transformation/health-plans/health-plan-contacts-and-resources
https://www.ncahec.net/medicaid-managed-care/
https://files.nc.gov/ncdma/documents/files/1A-22_4.pdf
https://www.med.unc.edu/ncmatters

