
Basic 
Connect

FREE

Essential 
Workflow

$30.00
provider/mo.

Premium
Productivity

$40.00
provider/mo.

Provider Pricing as of August 1, 2020

partnered with

(See DocsInk's regular pricing on following page)

CCNC has partnered with DocsInk, an experienced North Carolina 
Healthcare Communication company with the preferred 

Telehealth Solution.

Through this partnership we have negotiated DocsInk’s       
Premium Productivity Telehealth Solution

through July 31, 2020 at No Cost to our Qualified Providers. 
~ ALL Staff is included at No Additional Charge ~

Additionally, beginning August 1, 2020, we have secured reduced 
rates on both their Essential & Premium Solution Plans as shown 

below for our Qualified Providers until April 30, 2021.**  
~ ALL Staff is included at No Additional Charge ~ 

(Providers will be responsible and billed directly for these fees after July 31, 2020)



CHOOSE THE PLAN
that’s right for you

DocsInk’s 1-Tap Telehealth Plan has your practice virtually seeing patients in HD audio and video in minutes. 
DocsInk scales to your organizational needs - from independent practices to hospitals.

**CCNC Qualified Provider Pricing after April 30, 2021**

Our Features

Basic 
Connect

FREE

Essential
Workflow

$34.95
provider/mo

Premium 
Productivity 

$49.95
provider/mo
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Seamlessly Adapts to Your Workflow

Great for getting started. 
A feature rich solution 
that connects you  to your 
patients from a calendar 
or waiting room.  

Basic
Perfect workflow for any size 
practice.  Work-up patients and 
effortlessly hand off with our multi-
user patient video chat.  ROI on your 
first session.

Essential
Improve your productivity.  Launch 
from your EHR, see the patient, and 
close the session with a charge and 
visit documentation for immediate 
bill release.

Premium

888.577.7409 | www.DocsInk.com | info@docsink.com
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Unlimited Minutes and Sessions
1-Tap Telehealth Visit
HIPAA Compliant
Waiting Room
LD/SD/HD  Video and Voice
Secure Patient Messenger
Secure Patient Filesharing
Appointment Calendar Worklist
Patient Appointment Confirmation and Reminder via Email
Session Notifications via Email
COVID-19 Virtual Email Check-Ins
Bulk Patient Import 
iOS, Android, Windows, MAC App and Browser
Signed BAA

Multi-User Telehealth Sessions
Staff Members (up to 3)
Group Conferencing
Group File Sharing
Appointment Confirmation and Reminders via SMS
Session Notifications via SMS and Email 
COVID-19 Virtual Email and SMS Check-Ins
Branding / Customization
24/7 Live Online Chat Support

Patient & Referring Provider Secure Messenger via SMS & Email
Patient App Communication, File Sharing and Screenshare  
Customized Check-Ins
Telehealth Charge Capture and Documentation
Billing Dashboard and Reporting
AppStore Integrations
EHR and PM Integration
Live-Phone Support
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